
Meaning of  terms for the purpose of  this Contract:

Offer is a public offer of the Agent, addressed to any fully capable person to conclude this business
cooperation with him on the existing Terms and Conditions and this Contract.

Contract on business cooperation (hereinafter: Contract) is an agreement between these two
parties, further Agent and the Manager, based on providing the service by the parties.

GreenDigital LLC Belgrade (hereinafter: Agent) is a limited liability company registered in the
Serbian Business Registers Agency, which main business is programming.

Hvala.tips (hereinafter: Platform) is a Platform established by Agent. Agent by its Platform
provides electronic services which enable Managers to improve their business. Agent provides this
service free of  charge.

The User is a fully capable person who provides services to the Clients in the facility of Manager,
on the territory of the Agent in the Republic of Serbia under defined Terms and Conditions and this
Contract.

The Manager (hereinafter: the Manager) is a fully capable person who is the head of operations
in the facility where the User provides his service under the defined Terms and Conditions and this
Contract.

The Client is a fully capable person who is using the service of the facility of the Manager, which is
provided by the User, under defined Terms and Conditions and this Contract.

Tip is a non–cash money that Client, voluntarily and freely donates for the benefit of the User who
serves him.

Acceptance for purpose of  this Contract is full andunconditional for all parties.

The moment of acceptance is the moment when the defined Terms and Conditions and
provisions of  this Contract are accepted by both parties.

Personal account of the Manager is the account of the Manager, where he registers on the
Platform.

Personal account of  the User is the account of  theUser, where he registers on the Platform.

Trip.Advisor operates online travel agencies, comparison shopping websites, and mobile apps with
user-generated content where Clients, for the purpose of this Contract, can leave their comments,
reviews and ratings of  service provided by the Manager.

Google Maps is a web mapping platform and consumer application offered by Google, where
Clients, for the purpose of this Contract, can leave their comments, reviews and ratings of service
provided by the Manager.



CONTRACT ON BUSINESS COOPERATION

(Offer)

Article 1.

This Contract regulates all rights and obligations between parties.

By accepting the Terms and Conditions of Platform, the Manager gives his consent to conclude this
Contract with the Agent.

Article 2.

The subject of this Contract is business technical cooperation between the Agent and the Manager,
where the Manager on his Personal account, registers his facility, that is using Platform’s services.

By this Contract, the Agent enables the Manager to improve his business for free, by letting him to
view the individual ratings, comments and reviews of Clients, referred to service provided in his
facility, shown on Trip.Advisor and Google Maps, all of  these by his Personal account.

Article 3.

The Manager cannot influence the content of  comments, ratings and reviews left by Clients.

Article 4.

The Manager on his Personal account can see the average rating of  the facility, the average salary of
the User and the average rating of  the User’s service provided to Client.

Article 5.

The Manager has a right to remove the link to Trip.Advisor and Google Maps from the User,
because the same is in the service of facility assessment. The Users can be rated on the Platform by
itself.

Article 6.

In order to register to his Personal account, the Manager must leave his E-mail address, Phone
number, Name of  the facility and Password.

After these steps, Agent will contact the Manager. If they have mutual consent, the Manager, by final
steps, will finish his registration on the Platform and receive his Personal Account.

Article 7.

In order for the User to have his Personal account, he must first be registered by the Manager on the
Platform.



The Manager has the option to assign the User’s a registration link for the Platform. Without the
link, the User’s is not enabled to be registered on the Platform with his Personal account.

The Manager doesn’t have the option to delete User’s Personal account on the Platform.

The Manager only has the option to delete User’s Personal account from his Personal account.

If the Manager deletes the User’s Personal account directly from his Personal account, the User can
continue to serve Clients and receive the tips from the Clients, but not in the facility of  the Manager.

Also, in that case, User doesn’t have access to Trip.Advisor and Google Maps, which are provided by
the Manager.

Article 8.

The Manager has the option to operate as a User also, if  he wishes.

In such case, the Manager has the option to register his Personal account as a User.

Article 9.

Legal provisions on the protection of  Business secrets shall be applied accordingly to this Contract
for both parties.

Article 10.

In case of breaking of provisions of one of the parties, the Contract can be terminated at the
initiative of  either party, at any time.

In case of force majeure, the provisions of the current legislation shall apply accordingly to this
Contract.

In case of  voluntary withdrawal from the Contract, each party must notify the other party within 15
(fifteen) days before the day of  termination of  the Contract.

In that case, the Manager has the right to delete his Personal account, also with timely notice to the
Agent about his intention.

After deleting Personal account of the Manager, the User can continue to serve Clients and receive
the tips from the Clients in the facility of the Manager, but without links to Trip.Advisor and
Google Maps.

On other hand, if the User wants to serve in another facility, he must send such a request to the
Agent first.

Article 11.

For everything that is not provided for in this Contract, the provisions of Serbian legislation are
applied.



Article 12.

In case of  any dispute, the parties will resolve it by mutual consent, in contrary, the jurisdiction of
the competent court in Belgrade will be agreed.


